
 
 
 

 
 
 
June 15, 2011 
 
 
Dear Customer, 
 
Sadly, we are writing to let you know that Jones & Jones Abode is closing. 
 
In February of this year, our primary investor decided they no longer wished to pursue 
their investment in Abode. 
 
Subsequently our entire inventory, as well as all open Sales Orders have been 
transferred to the Allstate Floral and Craft facility in Cerritos, CA. 
 
Going forward Allstate Floral and Craft will be processing, fulfilling, and invoicing our 
orders and backorders. Every effort will be made to make sure you receive the 
merchandise you ordered.  
 
If you have an open sales order or backorder from Abode, Allstate Customer Service 
will be contacting you to confirm your order. At that time you will need to provide 
Allstate with payment information if you wish to receive your product or cancel your 
order. 
 
You can reach Allstate Customer Service at 800-433-4056 
 
We apologize for any inconvenience and truly regret that we will no longer be able to 
serve you. 
 
We have thoroughly enjoyed meeting and working with all of you these past three 
years. We’ve had a wonderful time creating products that you, our loyal customers 
appreciated and were kind enough to purchase.  
 
We will miss you as well as our devoted staff. 
 
 
Sincerely, 
 
 
 
Robert & Liz Jones 


